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Products
& Services

About Marlins
Established in 1994, Marlins provides training and
assessment solutions to the maritime industry – including
the cargo, cruise, superyacht and offshore sectors.
As the leading provider of Maritime English testing to
seafarers worldwide, we have an in-depth understanding
of the real crewing and training challenges facing today’s
shipping companies across all key crew supply countries.
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Our comprehensive catalogue of elearning courses
offers engaging, up-to-date training content aimed at
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Seafarer Training
eLearning Suite
for Seafarers

eLearning Suite for
Cruise & Ferries

Our eLearning Suite for Seafarers is a collection
of interactive elearning courses focused on
the continuous professional development of
seagoing personnel, covering key technical,
safety and regulatory topics.

Our eLearning Suite for Cruise & Ferries features
45 titles relevant to the passenger industry,
ranging from Environmental Awareness, Vessel
General Permit, Cultural Awareness, Lifeboat
Operation and Cruise Ship Safety Ofﬁcer.
We also offer STCW elearning courses.

The suite is maintained and updated in
consultation with a variety of industry
stakeholders, including ﬂag state authorities,
P&I clubs, NGOs and partners such as
International Paint, Martek Marine and
SeaTec Safety.
With over 120 hours of material across >50
course titles, the subject matter is regularly
reviewed and updated, ensuring the latest
policies and rules are explained accurately
and clearly in a highly engaging format.
Courses can be made available to your crew
via our online/ofﬂine Learning Management
System (LMS) using PC/Mac or mobile device;
loaded to your own company LMS; or via a
vessel server installation.

All our courses are developed in conjunction
with industry experts, including a number
of leading cruise and ferry companies. The
suite is regularly updated and can be tailored
to your needs.
Speciﬁc Flag Approved STCW courses:
• Crisis Management, Human Behaviour
• Crowd Management (including safety
training for personnel providing a direct
service to passengers in passenger
spaces)
• Security duties for cruise ship staff with
designated security duties
• Security awareness for cruise ship staff
without designated security duties
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marlins.co.uk/elearning
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STCW Courses

Culture Workshops

Marlins have a growing range of ﬂag
approved STCW elearning courses,
designed to offer a unique level of
ﬂexibility and value to companies
and individuals alike.

To provide an outstanding level of customer
service to guests on board cruise ships, marine
hotel staff must understand and interact with a
range of cultures. ‘Cross cultural competence’ is
a core skill for employees who are responsible for
providing guest services.

With subjects including Security
Awareness (PSA), Crisis Management &
Human Behaviour and Personal Safety
& Social Responsibility (PSSR), the
option of completing training online
saves signiﬁcant time and money,
compared to attending a shore training
location.
Depending on ﬂag state certiﬁcation
requirements, we have the choice of
how assessments are conducted. For
MCA approved courses, candidates
complete their assessments at
a Marlins Approved Test Centre
(see page 16). For other White List
approvals, the whole course can
be taken online, including the ﬁnal
assessment.
Please see the Marlins course
catalogue for our full list of Approved
STCW Courses.

The course can also be run for any group working
in a multicultural setting including seafarers,
superintendents and shore-based staff.
To be an effective ‘cross-cultural communicator’
requires conﬁdence, self awareness and the ability
to identify and overcome obstacles when dealing
with guests or colleagues from other cultures.
Marlins cross-cultural training workshops will
provide the opportunity for staff to deepen their
awareness of cultural issues within the speciﬁc
context of their workplace.
The Marlins trainer will draw on a range of practical
and highly engaging tasks to lead trainees to a
greater appreciation of:
•
•
•
•
•

their own culture and values
how cultures overlap and differ
an appreciation of the rules of formality
and expectations in different cultures
why communication breakdowns occur between
cultures
how cross-cultural difﬁculties can be identiﬁed
and dealt with successfully.

This is a trainer-led workshop which will be tailored to
the speciﬁc needs of your company and employees
and can be carried out at any location.
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Maritime English
Marlins English tests can be used for a
variety of purposes, including recruitment,
selection for promotion and grouping for
subsequent training.
Our unique online tests give employers the
assurance of a standardised assessment
system with results and certification
provided instantly.
Test results are stored online in a secure
database, making them accessible
worldwide, 24/7, for review, reporting
and validation.
Testing is normally carried out online;
however we do offer an ofﬂine option,
if required.
For more information about our online Maritime
English testing, including policy guidance
and implementation, get in touch at:
info@marlins.co.uk
To begin using tests today, please visit the
Marlins Test Platform:
www.marlinstests.com
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Online Test

ISF Marlins English Language Test for
Seafarers

Marlins issues two distinctly different
certiﬁcate formats - standard or
approved - to provide quality
assurance to companies and ﬂag
states. This also allows individuals
and other companies to continue
using the test for practice, training
or internal purposes.
Any individual or company, anywhere
in the world, can purchase and take
a test, and then print a standard
certificate. Since there is no
guarantee of testing standards, ﬂag
states will not accept this format.

Specifically designed for the shipping industry,
this internationally renowned test is endorsed by
the International Shipping Federation (ISF) as a
language assessment tool for seafarers of all levels
and departments.

Approved Format

This test certiﬁcate is accepted by several ﬂag states,
including the UK Maritime and Coastguard Agency
(MCA), which requires the test to be taken at a Marlins
Approved Test Centre, prior to the issue of a CEC.
A number of companies, including cruise lines and
oil majors, have also adopted this formal standard
for new applicants.

Marlins English Language Test for Cruise
Ship Staﬀ

Only candidates who attend
Approved Test Centres will receive
the approved certiﬁcate format,
which is strictly required by ﬂag
states and a number of cruise lines
and oil majors.

This version of the test is for use within the cruise
sector, with a particular emphasis on guest interaction
and customer service. It is used by cruise lines and
recruitment agencies worldwide as a consistent means of
screening applicants’ English levels prior to employment/
promotion, or for training needs analysis.

Standard Format

Marlins English Language Test for Oﬀshore
Workers
Set in the context of the offshore oil and gas industry,
this test is designed for non-marine workers on rigs and
other offshore installations. It focuses on the candidate’s
ability to understand English in a safety context, rather
than assessing any specialist technical skills. The test
is suitable for all nationalities and positions.
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Test of Spoken
English (TOSE)
The Marlins Test of Spoken English
(TOSE) supplements Marlins online
English testing. TOSE is used to
evaluate a crew member’s ability to
communicate effectively, by assessing
listening and speaking skills in a
one-to-one interview situation. The
assessment is conducted by your own
trained staff during the recruitment
process, with grading carried out
immediately on completion.
Using a detailed set of descriptors for
Spoken Fluency, Spoken Accuracy and
Listening Comprehension, combined
with Marlins’ assessment methodology,
the interviewer is able to evaluate
each candidate’s performance. TOSE
results complement the online test
results and also underline speciﬁc
areas that would beneﬁt from further
training.
Marlins provides training for assessors
and helps with implementing
TOSE. This is essential to ensure
standardisation with Marlins and UK
MCA requirements and to provide
consistency between organisations.

Marlins Test of Spoken English for
Seafarers
This spoken test is designed to test language
communication skills within a maritime safety
context. UK MCA and other ﬂag state authorities
recognise TOSE as evidence of demonstrating
spoken English language competence in
application for CECs.

Marlins Test of Spoken English for Cruise
Ship Staﬀ
This has been designed to test the practical
communication skills of marine hotel staff.
Contexts and situations are based on the
range of positions on board. Questions focus
on the language required in customer service
contexts, e.g. in the restaurant, reception, room
service, spa, etc.

Marlins Test of Spoken English for
Oﬀshore Workers
This test is set within the context of the offshore
oil and gas industry. It focuses on the ability
to understand English in a safety context as
opposed to testing specialist technical skills.
It is suitable for all nationalities and positions.

TOSE training is a one-day, practical
workshop delivered at the client’s
premises or recruitment centre(s) for
up to four participants per day. Each
participant practises ‘live’ interviews
and receives individual feedback.
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Language Training

Study Packs
Marlins Study Packs offer a practical solution to companies,
maritime training centres and individuals who require to meet
the English Language Training standards of STCW and the
ISM Code. They are authored by the original contributors to
the IMO Module Course 3.17.

We offer bespoke English language
training courses for seafarers.
Our specialist English Language trainers
are well-qualiﬁed and experienced in
delivering a range of diverse courses
to suit individual needs. We take great
efforts to ensure that learning is a
positive, enjoyable experience through
the creative use of authentic maritime
materials and meaningful interactive
tasks.
Prior to the course, a detailed needs
analysis, which can include the Marlins
Test of Spoken English (TOSE), will
help us devise a course tailored to
your content and language needs and
pitched at an appropriate level.
The duration of the course can vary in
length, from two days to a few weeks.
Or perhaps you would prefer a course
that runs over a period of time, with gaps
in between?
We can be equally ﬂexible in terms
of location: an immersive residential
experience here in the UK, or less
intensive, but no less thorough, in your
own country.
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Available in 2 versions, our Study Packs are comprehensive,
standalone courses that promote the practical use of English
for realistic communication and can be adapted for classroombased training or used for independent study at sea or on
shore.

Study Pack 1
Study Pack 1 is suitable for seafarers who have an elementary
understanding of English. Comprised of one textbook and
audio CD, this complete self-study package incorporates 21
units of text and tasks. The accompanying audio CD includes
recordings featuring a range of international accents.

Study Pack 2
Study Pack 2 is suitable for seafarers at lower-intermediate
language level and above. Comprised of one textbook and
two audio CDs, this complete self-study package incorporates
detailed learning support and self-assessment tasks, designed
to support the independent learner.
Study Pack 2 can be used independently or as a continuation
of Study Pack 1.The accompanying two audio CDs include
recordings of a wide range of international accents which help
to develop pronunciation practice as well as listening skills.

Teacher’s Notes for Study Pack 1
Teacher’s Notes are available to accompany Study Pack 1.
These comprehensive notes give detailed guidance for optimising
the use of Study Pack 1 in the classroom, with valuable
information and helpful, practical ideas for the teacher.
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Approved
Test Centres

Interested in becoming a
Marlins Approved Test Centre?

We have a global network of Approved
Test Centres - comprised of shipping
companies, academies and manning
agents. Approved Test Centres
maintain minimum testing standards
as set by Marlins, and accepted by
the UK Maritime and Coastguard
Agency (MCA).

We can arrange for a Marlins representative to visit your
organisation to carry out an inspection of your testing
facilities and record keeping. We will also ensure that
your team is fully appraised of our testing standards and
requirements.
For more information, get in touch: info@marlins.co.uk

Each Approved Test Centre is able to
offer the below tests to candidates:

•

ISF Marlins English Language
Test for Seafarers

•

Marlins English Language Test
for Cruise Ship Staff

•

Marlins English Language Test
for Offshore Workers

•

STCW Security Awareness

•

STCW Security Duties

•

STCW Crowd Management

•

STCW Crisis Management,

Approved Test Centre ‘SITRAX école’ - Poland

Human Behaviour.

marlins.co.uk/approved-test-centres
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Multimedia Services

Bespoke eLearning

Video Production

Whether you need a one-off, rapid
company induction course or a high
stakes compliance programme, our
expertise and experience will ensure
your elearning delivers success,
reﬂecting your company’s culture,
tone and branding.

Video is one of the most powerful
media tools available and we
pride ourselves on producing
engaging, creative videos to suit
any requirement, topic and budget.
Just like our online training, we’ll
partner with you to get to the core
of your requirements and produce
high quality, exciting video content.

Our Instructional Designers will
work with your experts to produce
an engaging, memorable and highly
effective learning solution. Our
developers will combine video,
simulations, story-telling, stunning
visuals and engaging interactivities,
to captivate your learners and deliver
long-lasting, measurable behaviour
change.

Be it safety, marketing, explainer or
training videos, we will get to the
core of your needs and produce a
script and storyboard that will foster
your ideas and message. We can
ﬁlm on location, in a green screen
studio or work with 2D or 3D artists
to bring your production to life using
the latest post production tools.

Train the
Trainer
Does your training lead to learning?
How do you know? Too often, training
is ‘teacher centred’ and does not
reﬂect the learning needs of students.
Marlins Train The Trainer courses
close this gap by putting the emphasis
on the learner’s perspective. We
show trainers how to gain a deep
understanding of how individuals
learn and how to plan and deliver
‘needs based training’ that motivates
trainees to learn. This results in
training that is more interactive,
enjoyable, engaging and effective.

We recognise that many trainers
have completed standardised Train
The Trainer courses; however not
all courses are alike. At Marlins,
we don’t deliver generic, ‘off the
shelf’ training courses. Participants
of Train The Trainer will instead
enjoy a customised, highly practical
and creative course. Our start and
end point is always the learner:
we apply our knowledge of
training methodology, language,
communication and culture into
bespoke courses that take into
account the needs of the client,
the trainees and the subject matter.
Whether you are new to training
or an experienced trainer looking
for a refresh, we will work with you
to ensure your training skills lead
to learning. For more information
about Marlins training courses,
contact: info@marlins.co.uk

We can provide professional audio
voice-over or translate your course
into any number of languages and
deliver your elearning online or ofﬂine,
on your LMS or ours.
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Visit our website:
marlins.co.uk
Get in touch:
tel: +44 141 305 1370
email: info@marlins.co.uk
UK office:
1st Floor, Skypark,
8 Elliot Place,
Glasgow, G3 8EP, UK
Singapore office:
10 Hoe Chiang Road
#24-01 Keppel Towers,
089315, Singapore
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